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Conditions, Refunds and Transfers

Conference Enrolments
Due to accounting and administration costs the following policy will be strictly.adhered to by
AUSTSWIM.
» Applications for refund and session transfer must be given in writing and received at the
AUSTSWIM office no later than Friday 25 June 2010.
» Delegates who do not attend will only be provided a refund if a medical certificate is provided.
AUSTSWIM must be provided with a medical certificate prior to 30 July 2010.
* All refunds will incur.a 25% administration charge, while session transfers will incur a 10%
administration charge.
* The registration' may be transferred to another person —normal session transfer fees apply.
» Conference fees may not be transferred to other AUSTSWIM products or services.
* Any fee refund will be at the discretion of AUSTSWIM.

AUSTSWIM Award Dinner Bookings
Due to accounting and administration costs the following policy will be strictly adhered to by
AUSTSWIM.
» Applications for refund must be given in writing and received at the AUSTSWIM office no
later than Friday 25 June 2010. If you do not notify AUSTSWIM you will not be attending by this
date no refund will be given.
* All refunds will incur a 25% administration charge.
+ The dinner booking may be transferred to another person — normal transfer fees apply.
* Dinner fees cannot be transferred to other AUSTSWIM products or services.
* Any fee refund will be at the discretion of AUSTSWIM.

Conference Trade Sponsorship Bookings
Due to hiring, allocation; accounting and administration costs the following policy will be strictly
adhered to by AUSTSWIM.

* No refunds will be given.

General
The conference or dinner cannot be photographed. videoed or recorded by delegates, trade, sponsors
unless approved by AUSTSWIM.
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